
 

 

2021 ANNUAL PUBLIC MEETING – MESSAGE FROM THE 

CHAIR  

 

 
INTRODUCTION 

 

Hello, and thank you for tuning into EDC’s Annual Public Meeting covering our business results of 2021. 

 

For the second consecutive year, the COVID-19 pandemic continued to impact businesses, communities and 

economies around the world.  

 

In some ways, 2021 was a sequel to the previous year: Communities continued to be disrupted, supply 

chains struggled, businesses scrambled, adapted or didn’t.  

 

But it was also a year in which Canadians—and EDC—found new ways to respond to the crisis and took 

concrete steps toward economic recovery.  

 

As chair of EDC’s Board of Directors, it was deeply motivating to see the collective resilience of our 

customers, partners and employees. 

 

EDC’s COVID-19 programs played a strong role by providing much-needed capital to businesses from coast-

to-coast-to-coast.   

 

In fact, 900,0000 small businesses and non-profits have accessed interest-free loans through the Canada 

Emergency Business Account (or CEBA), totalling more than $49 billion in financial relief.  

 

Similarly, the Business Credit Availability Program, or BCAP, provided more than 2,000 guaranteed loans, 

unlocking access to $1.4 billion in credit.   

 

We learned some powerful lessons over the last two years, and it has transformed how EDC does business.  

 

First and foremost, we know we need to be responsive and agile to meet the ever-shifting needs of the 
companies we serve. Canadian companies need to be at the heart of our strategy, and we should be 
measuring our success by our customers’ success.   
 

Secondly, we’re more impactful when we employ a Team Canada approach. That means working in lock-

step with our government partners and Canadian financial institutions to deliver solutions and support.  
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An example of this collaboration in action is through the Business, Economic and Trade Recovery, or BETR, 
Committee.  
 
Representatives from departments, agencies and crown corporations have made important efforts to 
improve the awareness of partner offerings for Canadian companies. Together, the goal is to achieve a more 
robust economic recovery and longer-term inclusive growth.   

 

2030 STRATEGY  

 

With a focus on Canada’s long-term future, it’s important to look beyond the pandemic.  

 

Driven by our purpose, and guided by our vision and values, we set our sights on 2030 and launched our first 

10-year corporate strategy. This is EDC’s blueprint for how we’ll transform our business from the inside out 

and seek to maximize our impact on Canadian trade. 

 

Our focus is on the success of our customers,  

• building our expertise in high-growth sectors,  

• advancing sustainable business practices, and  

• fostering inclusion, diversity, and equity in everything we do.   

 

INCLUSIVE TRADE 

 

In 2021, EDC made significant progress in our goal to help level the playing field for equity-seeking 

businesses. They include companies led or majority-owned by Indigenous peoples, people from Black and 

other racialized communities, persons with disabilities, women, and members of the LGBTQ2+ community.  

 

Take, for example, the new Inclusive Trade Investments Program. We know that access to capital is one of 

the main barriers to growth for these groups. To address this issue, EDC committed $200 million in equity 

support through this important program. 

 

COMMITMENT TO ESG  

 

Fostering sustainable, inclusive and equitable trade is a key element of our environmental, social and 

governance, or ESG, commitments.  

 

ESG practices are central to EDC’s 2030 corporate strategy. In 2021, we took significant steps, particularly in 

the area of climate change.  
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We showed leadership by becoming the first export credit agency to commit to net zero emissions by 2050. 

We were also the first to join the Powering Past Coal Alliance.  

 

We entrenched ESG into our core governance processes, with the Board of Directors taking a more active 

role in providing guidance related to ESG activities.  

 

EDC also made significant progress—and ahead of schedule—on our 2023 carbon-intensity target. The 

target commits EDC to reducing our exposure to the six most carbon-intensive sectors in our portfolio by 

40% below 2018 levels.  

 

In 2021, we drove down our exposure in those sectors to $13.6 billion, bringing it within $100 million of our 

target. 

 

 

CONCLUSION 

 

Despite the turbulence of 2021, EDC has made impressive strides as we work towards achieving our 2030 

vision.  

 

These achievements are a result of the work of our passionate employees and the collaborative efforts of 

our partners and customers.   

 

I will close with one statement that has defined our year in business: We’re—without a doubt—more 

resilient together.  

 

Thank you. 

 
 

 

 

 

 

 

 

 


