
 
 
  
Export Development Canada (EDC), per its obligations under Chapter Five of the Canadian Free Trade 
Agreement (CFTA) and Chapter Nineteen of the Comprehensive Economic and Trade Agreement 
(CETA), is announcing that it is undertaking a Request for Quote (RFQ).  
  
RFQ 21- 748– CISCO 1000 EYES 
Issue Date: November 12, 2021  
Submission Deadline: November 25, 2021 
  
  
Contact Information  Export Development Canada  

Procurement Department  
150 Slater Street  
Ottawa, Ontario  
K1A 1K3  
Contact Email: rfq@edc.ca   

Purpose  Export Development Canada (EDC), per its obligations Chapter 5 of Canada Free 
Trade Agreement (CFTA) and Chapter 19 of Canada-European Union 
Comprehensive Economic and Trade Agreement (CETA). is announcing that it is 
undertaking a Request for Quotation (RFQ) process. 
 
EDC is looking to procure CISCO 1000 Eyes.   

Description  EDC is launching this Request for Quote (“RFQ”) process to select one (1) 
Preferred Proponent with whom EDC will enter into an agreement for the 
procurement of Cisco 1000 Eyes.  

Recurrent Contract?  No  
Term  
  

There will be one (1) purchase order for this requirement under EDC’s General 
Terms and Conditions.  

Procurement 
Method  

Request for Quote (RFQ)  

Language(s) 
Permitted for 
Response by 
Supplier  

English / French 

Specific Conditions 
for Procurement  

All quotations must (M) be: 

1) received using the unamended RFQ 21- 748 “Appendix B Quote Sheet”  
2) duly executed on Appendix B. No other form of submission will be 

accepted. Amended or unsigned quote sheets will be disqualified and not 
accepted.  

3) accompanied by a completed Appendix D - OEM (Original Equipment 
Manufacturer) Certification Form. 

4) received by the RFQ submission deadline via e-mail to RFQ@edc.ca and 
identified as RFQ # 21- 748 by the date/time stated above.  No other 
method will be accepted. 
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The successful proponent will be determined by the lowest total landed cost of 
compliant quotations.   
 
Stated Delivery = Supplier must (M) indicate the commitment for the 
commencement of delivery based on the number of business days from Award of 
Contract/Purchase Order.  “Time is of the Essence” 

Limited # of 
Suppliers  

N/A 

Name of Applicable 
Trade 
Agreement(s)   

Chapter 5 of Canada Free Trade Agreement (CFTA)  
Chapter 19 of Canada-European Union Comprehensive Economic and Trade 
Agreement (CETA).  

Deadline for 
Submission:   

1:00 pm Ottawa, Ontario, Canada local time on November 25, 2021.  

  
  
BACKGROUND – EDC:  
ABOUT EDC  
For 75 years, Export Development Canada (EDC) has been dedicated to helping Canadian companies of 
all sizes succeed on the world stage. We are a financial Crown corporation that equips Canadian 
companies with the tools they need – the trade knowledge, financing solutions, equity, insurance, and 
connections – to grow their business with confidence. As international risk experts, we make trade safer 
for Canadian companies. Underlying all our support is a commitment to sustainable and responsible 
business.  
For more information please visit our website edc.ca.  
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REQUEST FOR QUOTE (RFQ) # 21-748 
 
CISCO 1000 Eyes 
November 12, 2021 
 
REQUIREMENT: 
 
Export Development Canada (EDC) is accepting quotations for the following requirement(s): 
 
Line 
# 

Part Number Description 
  

Quantity 

1.0 ELA2-M Cisco EA BUNDLE 1  
Requested Start Date : 16-Dec-2021 
Requested End Date : 15-Dec-2025  
For Term of 48.00 Months  
No Auto Renewal 

1.1 E2-N-TE Cisco ThousandEyes subscription 1 
1.1.1 E2-N-TE-S SSTCB for Thousand Eyes Standalone 1 
1.1.2 E2N-TE-UNITS Cisco ThousandEyes - Cloud and Enterprise Agents (per unit) 16000 
1.1.3 E2N-TE-USERS Cisco ThousandEyes - End User Monitoring (per user) 2500 
2.0 ASF-CORE-TE-UNITS Cisco ThousandEyes Implementation Service for Units 1 
3.0 ASF-CORE-TE-UNITS Cisco ThousandEyes Implementation Service for Units 1 
4.0 ASF-CORE-TE-UNITS Cisco ThousandEyes Implementation Service for Units 1 
5.0 ASF-CORE-TE-UNITS Cisco ThousandEyes Implementation Service for Units 1 
6.0 ASF-CORE-TE-UNITS Cisco ThousandEyes Implementation Service for Units 1 
7.0 ASF-CORE-TE-USERS Cisco ThousandEyes Implementation Service for Users 1 
8.0 ASF-CORE-TE-USERS Cisco ThousandEyes Implementation Service for Users 1 
9.0 ASF-CORE-TE-USERS Cisco ThousandEyes Implementation Service for Users 1 
10.0 ASF-CORE-TE-USERS Cisco ThousandEyes Implementation Service for Users 1 
11.0 ASF-CORE-TE-USERS Cisco ThousandEyes Implementation Service for Users 1 
 
 
 
RFQ SCHEDULE: 
 
The following is a projected schedule.   
The dates may be changed at the sole discretion and convenience of EDC. 
 

RFQ  ISSUED:                                                  November 12, 2021 
RFQ SUBMISSION CLOSE DATE & TIME 
(Submissions received after this date/time will not 
be accepted) 

November 25, 2021 (1:00 pm Ottawa Time) 

  
COMMUNICATION: 
 
QUESTIONS: 
 
Any questions or other communications in relation to this process must (M) be sent via e-mail to RFQ@edc.ca and identified as relating 
to RFQ # 21-748. 
 
QUOTATIONS: 
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All quotations must (M) be: 
1) received using the unamended RFQ 21-748 “Appendix B Quote Sheet”  
2) duly executed on Appendix B. No other form of submission will be accepted. Amended or unsigned quote sheets will be 

disqualified and not accepted.   
3) All bidders must (M) complete Appendix D - OEM (Original Equipment Manufacturer) Certification Form as attached. 
4) received by the RFQ submission deadline via e-mail to RFQ@edc.ca and identified as RFQ # 21-748 by the date/time stated 

above.  No other method will be accepted. 
 
QUOTATION EVALUATION: 
 
The successful proponent will be determined by the lowest total landed cost of compliant quotations.   
 
All total landed costs as detailed below must (M) be included in the submitted quotations. All Provincial and Federal taxes must (M) 
also be identified as separate line items. Failure to include and/or identify any of these items may result in the quote being deemed 
incomplete and disqualified. 
 

Total Landed Cost = Product Unit Cost; Shipping Costs; Ontario Waste Electrical and Electronic Equipment (WEEE) Costs.  
 
 
SERVICES SPECIFICATIONS: 
 
DELIVERY: 

 
Delivery of the product to FOB Destination defined specifically as: 
 
Export Development Canada 
2nd Floor Receiving 
150 Slater Street  
Ottawa, ON K1A 1K3 
(EDC Loading Dock Entrance Laurier Ave.) 
 
There will be one (1) Purchase Order (PO) for this requirement. (See PO “General Terms and Conditions” attached as Appendix A). 
 
Please Note: All shipments must be received before 4:00 PM Ottawa Time. 

 
Stated Delivery = Supplier must (M) indicate the commitment for the commencement of delivery based on the number of 
business days from Award of Contract/Purchase Order.  “Time is of the Essence”. 
 
 

EDC’S RESERVED RIGHTS: 
 
EDC reserves the right to amend or cancel this process at any time. 
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Appendix A 
General Terms and Conditions 
1.  This order for goods and materials, including software (the "Goods") and/or services (the "Services") as described on the front page of this order together with any 

written documents which may be incorporated by specific reference herein constitute the entire agreement between the parties. Any verbal or written stipulations, 
representations, undertakings or agreements by EDC or any of its officers, agents or employees not expressly provided for in this order shall not form or be deemed 
to be part of this order. 

2.  Unless otherwise specified in this order: payment will be made only in Canadian funds upon presentation of the required documents; prompt payment discounts 
will be calculated from the date when both Goods and acceptable invoices are received by EDC; invoices shall bear the order number; and the negotiated payment 
terms will be effective upon EDC’s acceptance of Goods or Service deliverables, unless otherwise indicated in this order. 

3.  All shipments and deliveries of the Goods shall be F.O.B. their intended destination and title to, responsibility for and risk of such Goods shall remain with the 
Vendor until and shall pass only upon EDC's receipt and acceptance. 

4.  The Vendor warrants: 
i)  It has clear title to the Goods, free of any encumbrances; 
ii)  The Goods do not constitute infringements of any Patents, Trade Marks, Industrial Designs, Copyrights or Trade Secrets; 
iii)  The Goods comply with all laws, statutes, regulations or codes in force in Canada; 
iv)  The Goods shall be in good condition, free from defect and shall conform to all requisite specifications and fit for the particular purpose for which they are 

purchased and this warranty shall not be waived in whole or in part as a result of any inspection or pretesting conducted by or on behalf of EDC or any third 
party; and  

v)  Its Services hereunder will be performed in a professional and workmanlike manner according to all applicable professional standards and the description of 
Services. 

5.  In respect of all Goods EDC finds to be defective, not conforming to specifications or not fit for the purpose for which they are being purchased, EDC may, at its 
option, either (a) return such Goods all at the expense and risk of the Vendor or (b) within a reasonable time of EDC notifying the Vendor of the problem, require 
the Vendor, at its expense, to replace such Goods. The Vendor shall be responsible for all packing and all shipping costs relating to the Goods and shall be liable for 
all damages, costs and expenses resulting from problems relating thereto. In supplement of and not by way of substitution for the terms of the specifications or any 
warranty stipulated or implied by law and notwithstanding prior acceptance by EDC, the Vendor will at any time within three months from delivery thereof, at its 
own expense, replace any Goods which are or become defective as a result of faulty or inefficient manufacture, materials or workmanship. 

6.  EDC reserves the right to return for full credit any goods received in excess of quantity specified. In such case all transportation costs and other expenses paid by 
EDC shall be reimbursed to it by the Vendor. 

7.  Maintenance Agreements on Goods are not automatically renewed. EDC reserves the right to receive annual notifications in writing of all upcoming service 
contracts. 

8.  Unless otherwise specified, the individual line totals indicated on the front of this order are “Not to Exceed” figures. 
9.  The Vendor shall not perform any changes in its Services until the fee and/or schedule impact of the change is agreed upon by the parties in writing. 
10.  EDC retains full ownership for all design, artwork and components created for its use in the completion of or performance of Services under this order including 

the full and discretionary right to the subsequent use thereof. All reports, software, data, working materials and papers, documentation, and any other deliverables 
under this order including all derivative works of such deliverable items produced or under development under this order (the “Works”), shall at all times be the 
exclusive property of EDC.  The Vendor shall assign and transfer to EDC the worldwide copyright, and waives all moral rights, in and to any Works. 

11.  EDC may, at its option and upon notice, terminate this order immediately upon the following events: 
i)  EDC has reason to believe prior to the required delivery date that such delivery cannot or will not be made; 
ii)  The Vendor fails to meet its obligations pursuant to these terms and conditions; 
iii)  The Vendor makes any misrepresentation or breaches any warranty; or 
iv) The Vendor makes a general assignment for the benefit of its creditors, files a petition in bankruptcy or is adjudicated as a bankrupt, or has a receiver and/or 

manager or a trustee appointed over its assets or part thereof for the benefit of one or more creditors of the Vendor. 
Notwithstanding and in the event that EDC terminates this order based on item i), ii) or iii), the Vendor shall reimburse EDC for any additional cost EDC incurs to 
purchase an alternative supply of Goods over the cost of the Goods EDC was required to pay under this order. 

12.  EDC may, upon giving fifteen (15) days written notice to the Vendor, terminate this order without cause as regards all or any part of the Services to be performed 
hereunder.  Upon the effective date of termination, the Vendor shall forthwith discontinue its performance of its Services and cancel all commitments pertaining 
thereto in an orderly and economic manner except as may be specified in the notice. Upon termination, EDC shall only be liable to pay the Vendor for Services 
performed and costs and expenses incurred, prior to the effective date of termination and the Vendor shall have no further or other claim against EDC for damages 
(whether direct, indirect, consequential or otherwise) or specific performance nor any other right of action on account of such termination. 

13.  The Vendor hereby indemnifies and holds harmless EDC from and against all damages, costs, expenses, charges, losses, demands or liabilities whatsoever and 
including, without limit, claims of third parties, arising from or incidental to any failure by the Vendor to perform and discharge its obligations and liabilities herein 
in respect of the Goods or Services, including without limitation, breach of any warranties provided herein. This indemnity and all other remedies herein are in 
addition to and not in substitution for any other indemnity or remedy under this order or any other indemnity or remedy available at law or in equity. 

14.  EDC shall be entitled at all times to set-off any amount owing by the Vendor to EDC against any amount payable by EDC or an affiliate of EDC in connection with 
this order or any other between the Vendor and EDC or an affiliate of EDC. 

15.  The Vendor is a contractor independent of EDC and does not have any authority to bind EDC to any third party or otherwise to act in any way as the representative 
of EDC unless otherwise expressly agreed to in writing by EDC. 

16.  The parties agree not to assign or transfer the Agreement without the prior written consent of the other party. The Agreement shall be binding upon, and enure to 
the benefit of the parties respective successors and permitted assigns. 

17.  All information pertaining to the business and affairs of each of the parties hereto and obtained as a result of or in respect of the relationship between the parties 
relating to this order shall be kept and maintained in confidence and treated as confidential information. 

18.  This order and these terms and conditions shall be governed by and construed in accordance with the laws of the Province of Ontario, Canada, and no action or 
proceeding in relation thereto or arising therefrom shall be initiated against EDC except in the Courts of Law of Ontario to whose jurisdiction the Vendor hereby 
attorns. 

19.  Time is of the essence hereof. 
 



                    APPENDIX D -Original Equipment Manufacturer (OEM) CERTIFICATION FORM 

 

Any Bidder that is not the Original Equipment Manufacturer (OEM) for every item of hardware and or 
services proposed as part of its proposal is required to submit the certification below, which must be 
signed by the OEM (not the Bidder). No contract will be awarded to a Bidder who is not the OEM of the 
hardware and or services it proposes to supply to Canada, unless the OEM certification set out below has 
been provided to Canada. 

 

 
This confirms that the original equipment manufacturer (OEM) identified below has authorized the Bidder 
named below to provide and maintain its products under any contract resulting from the arrangement 
solicitation identified below with the “Buying Models Commerce Certification” partner designation and  
and they possess a Cisco EA Data Center Cloud Partner Designation. 

 
Name of OEM _________________________________________ 

 
Signature of authorized signatory of OEM _________________________________________ 

 
Print Name of authorized signatory of OEM _________________________________________  

 
Print Title of authorized signatory of OEM _________________________________________ 

 
Address for authorized signatory of OEM _________________________________________ 

 
Telephone no. for authorized signatory of OEM _________________________________________ 

 
Fax no. for authorized signatory of OEM _________________________________________ 

 
Date signed _________________________________________ 

 
      Solicitation Number     __RFQ-21-748________________                   _ 

 
Name of Bidder   _________________________________________ 
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