Due diligence checklist
for Canadian exporters

A practical guide to qualifying international
clients, suppliers and partners

Thinking about doing business with customers, suppliers or partners in other
countries? As a Canadian exporter, it's essential to carefully evaluate each
prospect to build trusted, lasting relationships. This checklist is designed to
walk you through the process to help you make informed decisions and
minimize risks—so your business can thrive internationally.

(J First steps to conduct due diligence

* Legal entity verification

+ Confirm the company’s full legal name and registration in official
business registries (i.e., Canadian federal or provincial registries, or
international equivalents)

+ Verify business address, ownership structure and contact details

* Check for business licences, incorporation documents and tax
identification numbers

* Find company registration and corporate details in the correspondent
national registry. Many of them offer publicly available information
such as Canada, UK, Estonia or Australia.

Canada

How EDC can help

EDC provides insurance and
financing for Canadian companies.
If you're worried about a partner,
consider getting export insurance
to reduce risks. This insurance not
only offers protection, but also
supports your due diligence, as
EDC will assess the importer and
evaluate associated risks.

Additional resources

The Trade Commissioner Service
(TCS) has offices in more than

60 countries to assist Canadian
businesses globally. They can
usually assist you in conducting
preliminary research.

EDC x FITT Lite Learning Series

on how to analyze and mitigate
commercial risk

EDC's Country Risk Quarterly
provides economic insights on
Canada’s Top 75 trading partners.
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http://www.edc.ca
https://www.tradecommissioner.gc.ca/en/market-industry-info/search-country-region.html
https://www.tradecommissioner.gc.ca/en/market-industry-info/search-country-region.html
https://www.tradecommissioner.gc.ca/en/market-industry-info/search-country-region.html
https://www.edc.ca/en/premium/tool/edc-learn/analyzing-and-mitigating-commercial-risk.html
https://www.edc.ca/en/premium/tool/edc-learn/analyzing-and-mitigating-commercial-risk.html
https://www.edc.ca/en/guide/country-risk-quarterly.html

(J Business legitimacy & operations

* Review the company website for accuracy,
professionalism and up-to-date information
(check domain, legal notices, spelling/grammar
and privacy policy).

+ Assess social media presence, online reviews and
media coverage for reputation insights.

* Check maps and street images of the listed
addresses to verify the business location.

* Research key personnel and company leadership
for experience and credibility.

(J Financial & risk assessment

+ Request and review recent financial statements,
credit reports and references.

+ Evaluate the company’s risk profile, including
payment history and any reported legal issues.

* Check for sanctions, litigation or bankruptcy
records in Canadian and relevant international
jurisdictions.

(J Tools, documents and partners

Use EDC’s Company InSight

Vet international companies efficiently with EDC's
Company InSight. This tool provides a simple,
guided process to access trusted data, risk indicators
and legitimacy checks for global businesses.

Consult the Trade Commissioner Service (TCS)

Connect with the TCS for in-market intelligence,
local contacts and support and advice for exporters,
including due diligence. The TCS guidance will help
you navigate local regulations, compliance and risk
mitigation strategies.
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Final review & documentation

* Document all findings, correspondence
and steps taken for your records.

* Ensure all due diligence is complete
before entering any agreements.

Credit agencies, debarment lists

and data intelligence

Credit agencies can offer reports with credit
ratings and extensive financial and management
information. They include:

* Dun & Bradstreet

* Moody's
* Bureau van Dijk
* Creditsafe by Equifax

Debarment lists may also be useful resources to
verify whether the potential partner is deemed
“ineligible or suspended” from working with, orin,
Canada. They include:

« Government of Canada ineligible
and suspended suppliers under
the Inteqgrity Regime

« Sanctions imposed by Canada

+ Office of Foreign Assets Control (OFAC)

« World Bank list of ineligible firms

Data and intelligence companies can provide
ownership, financial or other information to help
you meet your compliance process. They include:

» London Stock Exchange Group (LSEG)

* Orbis

* Dun & Bradstreet

* ZoomlInfo



https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.dnb.com%2Fca-en%2Fsolutions%2Fcompliance%2Faccelerate-due-diligence.html&data=05%7C02%7CEFernandezAldea%40edc.ca%7Ca439502ec0524bba226508dd52bb5741%7Cd4167d58713e4e8f8ba2869b5491fb80%7C0%7C0%7C638757686754181960%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=PuWpiJXBALf9AgRsNQXrt6%2Fjbxy3OE1tNnwq%2F6H2BYQ%3D&reserved=0
https://www.moodys.com/web/en/us/kyc/products.html
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.bvdinfo.com%2Fen-gb%2Fsolutions-for-your-role%2Fcorporate-credit-risk&data=05%7C02%7CEFernandezAldea%40edc.ca%7Ca439502ec0524bba226508dd52bb5741%7Cd4167d58713e4e8f8ba2869b5491fb80%7C0%7C0%7C638757686754681125%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=l0jck6P4cSH49CMGybU%2BBZ3ACO434vXQnZdZFAuW4KY%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.creditsafe.com%2Fca%2Ffr%2Fppc%2Frapports-et-surveillance-des-affaires-internationales.html&data=05%7C02%7CEFernandezAldea%40edc.ca%7Ca439502ec0524bba226508dd52bb5741%7Cd4167d58713e4e8f8ba2869b5491fb80%7C0%7C0%7C638757686754652159%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=hcWekbaNnBY3OEwVNCNxvkoAoQzoXMysTy0mE1G1eDA%3D&reserved=0
https://www.canada.ca/en/public-services-procurement/services/standards-oversight/supplier-integrity-compliance/ineligible-suspended-suppliers.html
https://www.canada.ca/en/public-services-procurement/services/standards-oversight/supplier-integrity-compliance/ineligible-suspended-suppliers.html
https://www.canada.ca/en/public-services-procurement/services/standards-oversight/supplier-integrity-compliance/ineligible-suspended-suppliers.html
https://www.international.gc.ca/world-monde/international_relations-relations_internationales/sanctions/current-actuelles.aspx?lang=eng
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhome.treasury.gov%2Fpolicy-issues%2Foffice-of-foreign-assets-control-sanctions-programs-and-information&data=05%7C02%7CEFernandezAldea%40edc.ca%7Ca439502ec0524bba226508dd52bb5741%7Cd4167d58713e4e8f8ba2869b5491fb80%7C0%7C0%7C638757686754748862%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=70qeYPtRMlesJjK16otQRgz2m5Px1y7oN78aHkUECVc%3D&reserved=0
https://www.worldbank.org/en/projects-operations/procurement/debarred-firms
https://www.refinitiv.com/en/risk-and-compliance
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.bvdinfo.com%2Fen-gb%2Four-products%2Fdata%2Finternational%2Forbis&data=05%7C01%7CMGaraffini%40edc.ca%7Ce5551a13ef1e4407f74c08dbdc07c79f%7Cd4167d58713e4e8f8ba2869b5491fb80%7C0%7C0%7C638345698207924906%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=%2FbltJsgEZYW0H03JhEqIRgxhj0YmYxO5ga4QsBGSY6U%3D&reserved=0
https://www.dnb.com/
https://app.zoominfo.com/
http://www.edc.ca

