CHANGES TO OUR CREDIT INSURANCE: CUSTOMER TRANSITION JOURNEY

The timeline below provides a summary of key events and information that will be shared
with you and your customers, along with your role throughout the transition.

Questions about the changes? Your broker account manager is available to support you throughout the journey. They can be reached at Brokers@edc.ca.

Days before

policy CUSTOMERS ARE ADVISED OF THE FEATURES OF THE NEW POLICIES AND THE DIGITAL PLATFORM.
anniversary
date
E ed Customers transition to new policies in batches, based on their existing policy anniversary dates.
: Q Existing policies will be cancelled on their anniversary dates.
: TO KNOW  You will receive a customized calendar showing when your customers will make the transition.
150+ ’
days )
: = Review your customized calendar to understand when each of your customers will make the transition.
: TO DO
: CUSTOMERS ARE ASKED TO PROVIDE ESSENTIAL INFORMATION, SO EDC CAN PREPARE
: NEW POLICY OFFERS.
1 40 + _‘{'?'_ EDC will ask customers to provide sales forecasts by country and by province for the year ahead
and indicate the percentage of sales that are shipped/invoiced from Canada.
days Z TO KNOW  This step is critical. If the information is not provided, new offers cannot be prepared.
Y= You will receive a reminder notice indicating when your customers must provide this information.
o —

0 DO Work with your customers to ensure information is submitted within two weeks.
This should take 5 to 15 minutes to complete once they have gathered the information.

YOU WILL RECEIVE YOUR CUSTOMER’S NEW POLICY OFFERS TO PRESENT TO YOUR CUSTOMER.

If offers are not accepted by the expiry date of their existing policy, your customer will be
-Q- without coverage and a new application will be required.

To KNOw  Existing policies will not be extended beyond the current policy anniversary date. Customers
3 must accept both offers to activate the policies. If after review the customer is only interested in

o)
O
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days insuring their export sales, a revised offer will be presented.
v — Review and present the offers within 15 days of receipt.
& —

Because your customers are asked to make legal declarations/statements in the application,
TO DO you cannot accept the offers on their behalf.

CUSTOMER WILL RECEIVE AN EMAIL NOTIFICATION THAT THEIR EXISTING POLICY WILL
BE CANCELLED IN 60 DAYS.

60 -Q- You and your customer’s banker, (where applicable), will be copied on the email.
4 TO KNOW
days
: §: Ensure your customer is on track to accept their new policy offers before the cancellation
. H date of their existing policy to avoid disruption in coverage.
: TO DO

[z| POLICY ANNIVERSARY DATE

CUSTOMER WILL RECEIVE AN EMAIL CONFIRMING THE CANCELLATION OF THEIR EXISTING POLICY.

'Q' You and your customer’s banker, (where applicable), will be copied on the email.
3 TO KNOW
days 5 Support your customer:
after Vo Make final declarations under the old policy on EDC Direct.
0 o) —
Pay any outstanding amounts.
TO DO yany 8

Help them to understand they can still make claims under the old policy, (and can do so
in the new portal).

Your customer will receive an invitation from our customer care team to learn more
about the new digital platform. Encourage them to participate in this informative
session.





